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Mwv nparHemo no3uTMBHO
BMJINBaTU Ha CBIT HABKOJ1O
Hac

3BepHeHHs Big [eHepanbHOro
AnpekTopa

3acTtocyBaHHSA uboro Koaekcy Mwu nparHemo 3axuwaTtn
eTUKU HaLWi aKTUBU

Mwu >kmnBemo 3a HalWMMm Mwu BiaaaHi HaWWM
OCHOBHUMM LIiHHOCTAMM cniBpobiTHMKaM

Mwu porpumyemocs
BignoBiganbHMx b6i3Hec-
NPaKTUK
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3BepHeHHA Bia [eHepanbHOro gupekropa

LLlaHoBHa komaHAa!

OcKinbky MY NPaLIKOEMO B JMHaAMIYHOMY
cepezfoBuLLi papMaLeBTUYHOI Ta BioaorivHOI
HayKOBWX rany3ew, Ha3BMYaNHO BaXKJIMBO He
TiIbKM NparHyTV A0 iHHOBALLiN Ta ZOCKOHANOCTI, ane
M JOTPUMYBATUCA HAVBULLMX CTaHAAPTIB
A,06poYecHOCTI Ta eTUKW.

[o Bawoi yBarn — Kogekc etvkm komnaHii Arcera,
KOMMIEKCHa CMCTeMa, LLIO BUPa>Ka€E Halle ChisibHe
nparHeHHsA BeCTM Hi3HeC 3 HEMOXMTHOO
£A06pOYECHICTHO, MPO30PICTHO Ta BiANOBIAANBHICTHO.
LLs noniTuka BTINIFOE LLIHHOCTI, LLLO BM3HA4YatoTb Hac
B KOMMaHIi Arcera, Ta BCTaHOBJIFOE YiTKUN
AOPOroBKa3s A ETUMYHOTO NPUNHATTA PilleHb Ta
MOBEeAIHKM Ha BCIX PIBHAX HALLOI KOMMaHIi.

Y komnaHii Arcera My yCBIZOMIOEMO, LLO HaLi Aii
He TiNbKW BMAMBAKOTb Ha HALIWX aKLiOHepIB, ane 1
CNPUAIOTb PO3BUTKY LUMPLLNX CMIBHOT, AKUM MU
CNy>KMMO. Takum YMHOM, Haw Kogekc eTukm
rapaHTye, WO MW NiATPUMYEMO AOBIPY, AKY HaM
HaZaroTb NaLlieHTH, GaxiBLi OXOPOHW 340pPOB'S,
aKLlioHepwW Ta CyCrniNbCTBO B LLIOMY.

Koaekc etnkun
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Haw Kogekc eTrkn nigkpecntoe Hally
KOMMIAEHTHICTb YUNHHMM 3aKOHaM i HopMam,
€TUYHY MOBEeAIHKY, 3aXMCT KOHPiAeHUiMHOI
iHbopmauii, ynpasaiHHA KoHbniktamu iHTepecis,
3BiTyBaHHA Ta NiA3BITHICTb.

[akyro Bam 3a BiAZaHICTb HALWWM CMINbHUM
LiHHOCTAM. [laBanTe fOTPUMYBaTUMEMOCS LibOro
Kopekcy etku, WwWob kepyBaTv CBOIMU AiiMU,
NiATPMMYyBaTX HaLl PO3BUTOK Ta CNpPaBAsATY
NO3UTUBHWN BB,

MounHaroun Lo CNinbHY NOJOPOX, A 3aKNMKaK0
KOXHOrO 3 BaC 03HanoMmTu1ca 3 Hawum Kogekcom
€TUKW Ta iHTerpyBaTn MOro MPUHLIMMN Yy CBOIO
NOBCAKAEHHY NPaKTUKY. JJOTPUMYOUNCH LnX
CTaHAApPTIB 3 PETeNbHICTIO Ta BIAAAHICTIO, MU
NIAKPINAKOEMO HaLy MPUXUBHICTb €TUYHIN
OCKOHaNOCTI Ta rapaHTYEMO, LLLO KOMMNaHisa Arcera
3a/1MWATUMETbCA HaZIVHUM NigepoM y
bapMaLeBTMYHIM ranysi Ta ranysi 6i0N0riYHMX HayK.

3 nosaroto,
[3abenb AdoHco
[ONOBHWIM BUKOHABYUI AUPEKTOP

Arcera Life Sciences

ieH 6ymu
BiuIum 3a
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AVPEKTOPIB Ta KEPIBHUKIB KOMMaHIT
Arcera Life Sciences - LL.C- O.PC, a
TaKOX i JOUiPHIX KOMMNaHin
(«Arcera»). BiH TakoX 3aCTOCOBYETbCH
[0 CTOPOHHIX KOHCY/NIbTaHTIB Ta
NiapAAHWKIB, fKi NpautoroTb 3 Arcera i
MatoTb AOCTYMN AO HaWWX NPUMILLEHb
Ta/abo Hawux ITcnctemM («30BHiILLHI
nocTayanbHUKN Nocayr»). KoxxHa Taka
ocoba Hece ocobucty
BIANOBIAANbHICTb 3@ PO3YMIHHA Ta
AoTpuMaHHa Kogekcy.

DOBITHMKM, AU pPeKTOPY,

Bi 0COOM Ta 30BHILLHI
YabHUKW NOCAYTr KOMMaHii
Arcera NPOWAYTb HaBYaHHSA LWOAO
uboro Kogekcy. KepiBHMKM MOBUHHI
3abe3neunTn, Wob YneHn ixHix
KOMaHJ, MOBHICTIO PO3yMinn Ta
AOTPUMYBANNCA NPUHLMNIB |
CTaHAAPTIB, BUK/IALEHNX Y LibOMY
Koaekci.

Mw ouikyemo, wo TpeTi CTOPOHM, 3
AKMMUN MW MPALLKOEMO, Ta Ti, XTO Beje
Bi3Hec Big iMeHi koMnaHii Arcera,
AOTPUMYBATUMYTbCA BCIX MPUHLLMNIB
uboro Koaekcy eTnkn abo
eKBIBaNIeHTHMX NPMHLNMIB Y CBOIX
BJIACHMX MOJITMKAX, @ TAKOX MaTUMyTb
edeKTVBHY CMCTeMy YNpPaBAiHHA AN
3abe3neyeHHs Takoro 4OTPUMaHHS.
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Mwu XXmBemo 3a HalWMMU OCHOBHMMM LLIHHOCTAMM

Y komnaHii Arcera Hawi OCHOBHI LLIHHOCTI € HAPDKHUM KaMeHeM HaluMX eTUYHUX NPaKTUK:

[LOBIPA:

MpUXUABHICTb A0 NPO30POCTi, YECHOCTI Ta
BIANOBIAANbHOCTI Y KOXHIN B3aeMoZii. Mu
6yayeMo AOBroTpmBani BIiAHOCMHM i3
akLioHepamu Ha OCHOBI B3aEMHOI NMoOBary,
NOCNiZOBHOCTI Ta HafiMHOCTI, KepYyUMCb
CYBOPUMM ETUYHUMM NMPaKTUKAMW.
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CMPUTHICTb:

PiLLYYiCTb 4ONATN BUKNKWN Ta
BMKOPMWCTOBYBATU MOXJIMBOCTI B MOCTINHO
MIiHAMBOMY cepefoBuLLi. [HYUKICTb, LLO
[03BONSE HaM Nepesbayati Ta LWBUAKO
afanTyBaTLUCA A0 AVHAMIKU PUHKY,
3a/IMLWLAKOYUNCH CTIMKMMMN Ta
30CeEPeAXKEHNMMU Ha HafaHHI LIHHOCTI A4
HaLUWX KNi€HTIB Ta aKLiOHepiB, OAHOYaCHO
NMO3UTUBHO BM/IMBAtOUM Ha XUTTA
NaLiEHTIB.

IHHOBALILIT:

30CepeskKeHICTb Ha 3MEHLUEHHI Taraps
XBOPOO ANf NaLieHTIB Ta NiATPUML| CUCTEM
OXOPOHM 340POB'A WAAXOM AndepeHLiauii
NPOAYKTIB Ta MiAXOAY AO PUHKY.
MpocyBaHHA NepeAoOBUX pilleHb Ta
aBTOMaTM3aL,ii 414 NiABULLEHHS
onepauiHoi ePeKTUBHOCTI Ta BUKOHAHHSA
HaLwmx 3060B'A3aHb LLOAO CTaNoro
PO3BUTKY

CcniBnPALA:

6yAyroun MiLHI BIAHOCUHK 3 KONeraMu B
KoMnaHii Arcera, akuioHepamu Ta
KoJieraMu Mo ranysi, My po3LUMPHOEMO
HaLUi MOXMBOCTI A1 BUPILLEHHS
rno6anbHWx Npobsem OxopoHu
3/10pOB'A Ta AOCATHEHHSA KONEKTUBHOrO
BIM/IBY
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Y komnaHii Arcera My 3AiICHIOEMO Hawly rno6asbHy AisbHICTD
M BiANOBiAHO A0 HAUBULMX NPABOBUX Ta eTUMHUX CTaHAAPTIB.

AOT p M M ye M OC;I Mwn nocnigoBHO AOTPUMYEMOCA — | HYaCTO NEPEBULLYEMO —HOPMATUBHI
[ ] [ ]

BMMOT M KpaiH, B AKMX NPaLIOEMO, LLO CBIiAYMTb MPO Hally ranboky
noBary A0 MiCLEeBMX | MDKHAaPOAHMX 3aKOHIB. ¥ TPaHCKOPAOHH N

B Ipl n O B Ip'a." b H M X AISNBHOCTI MW 3aCTOCOBYEMO HaWCYBOPILLI AikOYi CTaHAapTK, o6

° 3abe3neunTn NOCNIZOBHICTb, MPO30PICTb I LIAICHICTb Y Pi3HNX

6 I 3 H ec el n pa KT M K roprcamnkLiax. OpIEHTYHOUNCH Y CKNAZAHUX MPaBOBKX YMOBaX, MU
aKTMBHO cniBApaLeMO 3 HawmmMmu KOpnanyHmumm ta KomnaaeHc-
KOMaHZamu, wob 3abe3neumnTn YiTKiCTb, MiA3BITHICTb | BIEBHEHICTb Y
KOXXHOMY MPUNHATOMY HaMW PiLLEHH.

Koaekc etmkn
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Mu goTpumyemocsa BiagnoBiganbHUX
6i3HeC-NpPaKTUK

CraHpapTn HaN1eXXHOI NMPaKTUKn YecHa KOHKypeHLif

Ak BUpObHMK dapmaL,eBTUUYHNX TOBapIB Y komnaHii Arcera My nparHemo BecCTu 6i3Hec
Ta NPOAyKLii AN OXOPOHW 34,0POB'S, MU Mpo30pOo, CNpaBeAaMBO Ta 3 MOBArow Ao
BMPOBAZAXYEMO HaLli €TUYHI LLIHHOCTI Y KOHKYPEHTHUX PUHKIB. M1 aKTUBHO CNPUAEMO
BCi Hawwi onepauiii, 3a6e3neuytoun, Wwob CTBOPEHHIO CepesoBMLLa, B AKOMY CriBrpaLs Ta
A06pOYEeCHICTb Ta BIANOBIAANbHICTb IHHOBALLIi NPOLBITaOTb Y MEXaX YNHHOrO
KepyBain KOXXHWM €TarnoM XUTTEBOTO KOHKYPEHTHOTO 3aKOHOAaBCTBa. Halli KoMaHAm
LMKNY MPOAYKTY, Bif, pO3p0bKMn A0 B3a€EMOAIFOTb 3 KOJIeraMu Ta napTHepamu 3 raysi
BUPOBHNLTBA, ANCTPMOYLIT Ta He3neku TakMM UYMHOM, OB CNpUATA 340POBIN ANHaAMIL
Nikapcbknx 3acobis. MpuXmMAbHICTb PVHKY, 3abe3neuytoun, Wwob yci B3aemogii Ta
KOoMMaHii Arcera 0 CTaHAAPTIB HAaNEXHOT Yyrogv rpyHTyBasimca Ha eTUYHUX Ta 3aKOHHUX
npakTnkn abo «GxP» 3ymoBAeHa Hallowo NpaKTnKax.

Ky/NIbTYPOHO, AIKa LLiHYE NPO30pPICTb,

o o Mwu nuwaemMocs TuM, Wwo ByayeMO MiLHi,
34,0POBUI TNY34 Ta NIA3BITHICTb.

NPVHLWNOBI BIAHOCUMHM 3 HALLIMMU

Hawa komnaekcHa cucteMa ynpaBAiHHA AVCTPNO'roTOpamMu, NiLLeH3IMHUMKW NapTHepamMy,
AKICTHO CNPAMOBAaHa He vLe Ha nocTavyanbHMKaMK, NOCTayasbHNUKaMM NOCAYT Ta
AOTPVIMaHHA 3aKOHOAaBYMX BUMOT; BOHA IHWWMW A4inoBUMM NapTHepamu. Haw niaxig,
Bisobparkae Hawy ramboky BiasaHICTb FPYHTYETbCA Ha B3aEMHIl NOBa3i Ta

MOCTINHOMY BJOCKOHaIeHHHO Ta CNpaBeANMBOCTI, i MM FrapaHTYEMO, WO BCi YMOBM
aKTUBHOMY YTpaBJ/liHHIO pU3nKamu, Bif06pakatoTb Haly NPUXUABHICTb 4O €TUYHOI
CTaBAAUN Ha NepLue MicLe 340POB's AINOBOI NOBEAIHKM Ta YeCHOT KOHKY PEeHLLii.
NaLieHTIB Ta HAayKOBY J00OPOYECHICTb, Hagzatoum npiopnTeT YecHin KOMyHikaLlii Ta
3abe3neuvyroun HagivHICTb, 6be3neky Ta BiANOBIAAIbHUM NpPaKTUKaM, M/ CTBOPHOEMO
CTabiNIbHO BUCOKY SIKICTb KOXHOIO AOBTrOCTPOKOBY LiHHICTb Ta AOBIpY B HaLUil
NPOAYKTY. rnobanbHin Mepexi.

Kopekc etmkm
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Mwu gotpnmyemocs BignoBiganbHUX bi3Hec-

NpPaKTUK

bisHec-napTHepcTBO 3
AobpouecHicTio

Y komnaHii Arcera My 6yayemMo fOBIpUi
BIAHOCWHM 3 AIIOBUMW NapTHEpPamMM,
AOTPVMYHOUNCh Hal BULLLMX CTaHAAPTIB
A06poyecHOCTI, cnpaBeaanBOCTi Ta
BIANOBIZANbHOCTI Y BCIX HALLMX B3aEMOZIAX.
Mwu B3aEMOZIEMO 3 AiN0BMMM NapTHEpPaMu
y Npo30opuin Ta WwWaHobamBMIM cnocib,
3abe3neuyroun, Wwob Hawa cniBnpaus byna
A0peyYHoto, Aobpe 3340KyMEHTOBAHOMO Ta
BiAMOBIAaNa HAWWMM €TUYHUM CTaHAAPTaM.

Mwn He TepnvMoO xabapHULTBa, LIaXpancrea
Ta KOPYMLii AK BCepeAnHi KOMNaHii, Tak iy
BifHOCMHaXx 3 AinoBMMM napTHepamu. Mu
KOHTPOJIFOEMO Ta OMepaTuUBHO
po3cnigyemMo 6yab-aki Nizo3pn Woao
HeLi1bOBOTO BUKOPWUCTaHHSA KOLLTIB,
pecypciB abo HeHaneXHoro nepekasy
KOLUTIB.

Koaekc etukun
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Mu niaTprMyemo AoBipui Ta NPodeCinHI
BIAHOCWH MW 3 TPETIMN CTOPOHaMMW,

06 MeXyHUN NogapyHKM, FOCTUHHICTb Ta
pO3Barv CKPOMHMMM, MPO30PUMU LMK,
AKi BiZoOpakaroTb NPOoAyMaHi, eTUYHI
AINOBI NPaKTVKM Ta BIANOBIAAKOTb HALLMM
LLIHHOCTAIM.

Mwu 3an1yya€EmMo TpeTi CTOPOHM, Taki AK
nocTavyaibHVKKM, HaZaBadi NoCyr Ta
ANCTPNG'FOTOPW, AKI AOTPUMYHOTHCA
CYBOPUX €TUYHMX NPaKTUK, BKAOYAHOUN
60poTbOy 3 XabapHMLITBOM Ta KOPYML i€,
npaBa NpaLiBHMKIB, OXOPOHY 34,0POB'A,
6e3neKy Ta 3axMCT HaBKONMLLHLOTO
cepesoBuLLa, | MatOTb HEODXiAHI cMcTeMu

yl'lpaB.ﬂiHHﬂ Aand I'Ii,[I,TpI/IM K1 TakKnX MpPakTunK.

Haw npouec Bigbopy 6a3yetbcs Ha
CnpaBeANMBIN HaNEXHIN NepeBipLii Ta
CTaNnX 3aKyniBAasAx, WO BiAMNOBIAAOTb
Mi>KHapOAHUM pPeKOMeHZAaLisM LWoA0
BiAMOBIAANIbHOIO NMOCTaYaHHS.

Y komnaHii Arcera M1 cepiro3Ho
CTaBMMOCS O JOBIpU, AKY HaM
HaZaroTb Hali 6i3Hec-napTHepu. Mu
NPO30pPO0 AiNMMOCA IHPOPMaLLiEro NPO
Hawwi 6i3Hec-NpaKTWKKM, CTaHAAPTV Ta
NpoLecy, AKi BMAMBAKOTb Ha HaLLWX
NapTHepiB, aKTUBHO pearyemMo Ha BCi
O6IpYHTOBaHI 3anMTn Ta NepesaeMo
iIHpOpMaLLito BIAMOBIAHO A0 HALIMX
AOroBipHNX 3060B'A3aHb.

Mwu noBaXaEMo npaBa BAACHOCTI TPETIX
ocib i 3abe3neuyemMo HanexHy
NiZArOTOBKY HaLLMX KOMaHZ, Wwob
YHUKHYTU Byab-SKOro HE3aKOHHOTO
NPWBAACHEHHS abo NOPYLLEHHS NpaB
TpeTix oci6 abo koHbIAeHLINHOI
iHpopMaLiii.




Mu gotpumyemocs BignNoBIiganbHUX

6i3HeC-NPaKTUK

CniBnpaus 3 gep>xaBHAUMMU NOCaAOBMMU
ocobamu

Mw 2OTPMMYEMOCS HAVBULLNX ETUYHUX
CTaHAapTIB, @ TAKOX YCiX 3aKOHOAABUMX
BMMOT Nij, Yac B3aEMOAIT 3 Aep>KaBH MU
nocagoBuMK ocobamm, BKIHOUAHOUK
Aep>KaBHUX Cy>X60BLiB abo NpaLiBHMKIB
ypaay um byab-aKux MOro AenapTaMeHTiB,
areHTcTB abo niagnpremMcTB. M NOBHICTHO
NPO30pi y BCiX HALLUNX B3aEMOAIAX 3
AEep>KaBHUMM NOCaZ0BUMM 0COBaMM i HiKON
He HafaEMO HEHaNeXHUX CTUMYAIB ANA Ain
abo yTpvMaHHs Big 4iv.

Mwu 3aBXAN HAZAEMO TOUHY Ta MOBHY
IHpOpMaLLitO Aep>KaBHUM MOCaA0BUM
ocobam Ta yctaHoBaM. Mu goTpnMyemoca
BUMOT ypaay, Npo AKi HaM NOBIAOMAANOTb, i
nepeaaEemMo Taki BUMOTrv byab-aKnum TpeTiM
CTOPOHaM, AKi NPaLoroTh 3 HAMW, Ta
3abe3neuyemMO ixX 4OTPUMaHHA.

Koaekc etnkm
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3axucT nepcoHaNnbHUX AAHUX Ta
KOH}iaeHUiNHOCTI

Mwu noBa>aemMo NpaBoO Ha NPMBATHICTb HALINX
CNiBPOBITHMKIB, NALLiEHTIB, PaxiBLiB OXOPOHMU
340pOB'A Ta iHWKMX 0ci6. Mn 06pobasemo
0COBUCTI AaHi BUKJHOUHO BiAMOBIAHO A0
UMHHOrO 3aKOHOAABCTBA NPO 3aXMCT AAHWX i
3aXMLLAEMO OCOBUCTI AaHi B MPUMILLLEHHSAX Ta
cucTeMax KomnaHii Arcera Big BUMaaKoBOI
BTPATK, 3HULLLEHHSA, HECaHKLiOHOBAHOTO
A,0CTYNy, BUKOPUCTAHHSA, 3MiHW Ta
po3rosioweHHA. M MaeMo HagiviHi cuctemm
Ta npoueaypv 458 NPOaKTMBHOTO Ta
Bi4NOBIAaNbHOIO yNpaBaiHHA 6yab-AKUMU
nopyLweHHAMN abo IHUMAEeHTaMK,
NOB'A3aHNMM 3 OCOBUCTUMWN JaHUMMU.

Mwu po3kprBaeMO abo nepesaemMo ocobumcTi
AaHi TpeTiM ocobam nue B TOMy BUNAAKY,
AKLWO ANS LbOTO € 3aKOHHI NiACTaBW Ta BXXUTO
BiANMOBIAHNX 3aX0AiB ANs 3abe3neYeHHs
Ha/IeXXHOTO 3aXMCTY LIX OCOBUCTUX AaHUX
BiANOBIAHO A0 YNHHOIO 3aKOHOAaBCTBa.




Mwu nparHemo ‘-

n 03 MT M B H o N .'_\ | MW nparHemo 4isiTn 3 NoBaroto A0
'eraAMTe_rpyroHM Typ6ot

B nj'l M BaTM H a CB*I- coujanbHy BIAMOBIAANBHICTb

HaBKOJIO HaC ..

" cTparterii. 3aBAsKy iHHOBa
nparHeMo CTBOPUTN JOBroTpuBay i
CyCniNbCTBY, Tak | HABKOJINLLHBOMY Cepe,
PO3BUTKY KYNbTYPW BiAMOBIAaNLHOCTI Ta N

/-
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Mwu nparHemMo NO3NTUBHO BMJMBATU Ha CBIT

HaBKOJ10 HAC

MiagTpyMmka MeANUYHOT CNiZIbHOTU Ta
nauieHTiB

Mwu B3aEMOZIEMO 3 MeUYHO
CNINBHOTORO Pi3HUMMK cnocobamu, Lwob
NiATPMMYBaTX HAaYKOBUIA MPOrpec i
AOCAraTU 3HAYHMX 3MiH Y XKWUTTI NaLEHTIB
y BCbOMY CBITI. Y BCiX HalLMX B3aEMOJiIAX
MW AOTPMMYEMOCS HaNBULLUX CTaHAAPTIB
pobpoyecHOCT Ta npodecioHaniamy,
3aBXAM NOBaXaroun CTaHAAPTU
dbapmaLueBTMYHOI rany3i Ta CTaBAAUN Ha
nepwe micue TypboTy Npo NaLieHTIB.

Konn mn B3aemogiemo 3

daxiBUAMM OXOPOHM 340POB'A, MU
POBMMO Lie eTMYHO Ta NPO30pPO,
BUKJ/IFOYHO 3 3aKOHHWUMM HayKoBMMM abo
OCBITHIMW LINSIMW, HIKONW HE BN/VBaKOUM
HeHaNeXXHUM YMHOM Ha PilleHHA LWOoAO0
NpU3HaUYeHHs NikiB abo ix NpuabaHHs.
Mwu rapaHTyEMO, LLLO BCI MapPKETUHIOBI Ta
MPOMOLINHI NPaKTVKK Ta MaTepianu €
TOUYHVMM, CNPaBEAMBMMMU,
36anaHCcoBaHMMM Ta BigNOBIAAIOTb
€TUYHMM CTaHAapPTaM i YUHHUM HOPMaM.

Koaekc etnkun
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Hawi B3aemogii 3 nauieHTamMu AatoTb
LLiHHY iHGOpMaL,ito NPO iXHIK LWASAX,
A0noMararoumn Ham Kpalie 3po3yMiTu
He3aKpuTi NoTpebw, Tarap xBopob Ta
npobnaemun akocTi XutTa. L
NepCcneKkTUBN HaMpaBAAKTb HaC y
MOLUYKY iIHHOBaLiHMX pilleHb, AKi
BMPILLYHOTb HaraabHi Nnpobaemu
340pOB's Ta POHAATb MO3UTUBHUIA
BHECOK y CyCninbCTBO. B OCHOBI KOXHOI
B3aEMO/iT IeXXnTb rnboka nosara A0
NaLLieHTIB, TXHiX ciMen Ta ocib, Aki
AOrNAAA0Th 3@ HUMW.

MocnifoBHO AOTPUMYHOUNCH HAVBULLMX
€TUYHNX CTaHAAPTIB Y BCIX HaLLMX
B3aEMOZIIX 3 MEANUYHO CriIbHOTO Ta
NaLliEHTamMn, MV 3aBOMOBYEMO Ta
NiATPUMYEMO AOBIPY, AKY HaM HaJakoTb
nauieHTy, daxiBLj 3 OXOPOHW 34,0POB'A
Ta CyCNiNbCTBO B LLIIOMY.

(I ELEW LY 7

Mwn goTpuMyeMOCa Npas AANHWU. My AOTPUMYEMOCA BCIX
BMMOT, BCTAHOB/IEHNX HaLOHa/IbHMM 3aKOHOAaBCTBOM
ab0 Mi>KHapOAHMMM CTaHAapPTaMM LLLOAO NPaB JOANHN,
BK/IFOYAOUM 3a60pPOHY ANTAYOT Ta MPUMYCOBOI NpaLii Ta
IHWWX dopM HeZO0bOpOBINLHOI NpaLi. Mu npautoemo
TINbKW 3 MOCTaYaibHUKAMM, AKI NOAINAKOTb HaLi LIHHOCTI,
| BIAMOBNAEMOCA NpPaLOBaTK 3 NOCTavasbHUKaMK, AKi, K
6yno BCTaHOB/IEHO, BUKOPUCTOBYHOTb Taki opMm npaLii.

BnauB Ha HAaBKOJIMLLHE cepeaoBuLLe

Mwu pb6aemo npo naaHeTy. Mu OLHIOEMO Hall BMIMB
Ha HaBKOJNLLUHE CepesioBULLE | LOKNAAAEMO CMINbHUX
3yCWU/Ib AN NOTO 3MEHLLEHHS LIAAXOM CKOPOYEHHS
BMKWAIB BYrAeuto, MiHiMi3auii BiAX04iB, 3MeHLIEeHHS
CNOXMBAHHA BOAW Ta 3anobiraHHs il 3a6pyaHeHH!to.

Mwu nparHemo 3aBXAuM AKOMOra paHille OLjiHoBaTH
NOTEHLIMHNIA BNNB HaLUMX MPOEKTIB Ha HAaBKOJILLHE
cepesgoBuLle. My HauiNeHI 3MEHLINTN BUKOPUCTAHHSA
pecypciB, e Le MOXMBO, | KEPYEMOCA MPUHLMMNAMMU
€KOHOMIKM 3aMKHYTOTO LINKAY.
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A positive impact on the world

BignoBiganbHe BUKOpUCTaHHA iHpopMmauii

Y komnaHii Arcera My NoBoANMOCA 3
KOH®}IAEHLINHOIO Ta YyTAMBOIO ANA PUHKY
iHbOpMaLLi€ro 3 MakCUMaNbHOR OHepeXXHICTHO Ta
fobpouecHicTio. My goTprMyeMocs CyBOpOI
KOHQIAEHLINHOCTI Woao 6yab-aKoi HenybaiYHOT
iHbopMaLii, ska Ham gosipeHa. CniBpOBITHMKM He
MOBWHHI 3/10BXMBaTW KOHPiAeHLIMHO abo
HenybaiuHOO iHQOpPMaLLiErD ANA OTPUMAHHSA
HecnpaBeanVBOI NepeBary nNpu Kynisi abo
npoAaxy LiHHMX nanepis. Lle Bkatovae
yTpUMaHHsA Big nepeAadi Takoi iHdopmMaLii IHWKM
ocobam, AKi MOXyTb AT Ha il OCHOBI.

CnpusaHHA PpiHaHCcOBIN A06pouecHOCTI

Mwn He TepnuMO waxpancTea. Mu 2oTprMyeMocs
BCIX HOPMATUBHMX akTiB LLOAO NPOTUAIT
BiAMMBaAHHIO rpowen 1a GiHaHCYyBaHHIO
Tepopu3My i cniBNpautoeMO auvLle 3 ocobamu Ta
opraHisauiaMu, AKi MOAINAOTb HaLy NPUXUABHICTb
[0 €TUYHUX | 3aKOHHUX ANOBUX NPaKTUK.
3abe3neuyroum 3aKOHHICTb AXKepen LLOAO BCiX
KOLUTIB Ta peCcypciB , M1 AOMOMAraemMo 3axmcTuTm
AobpouecHicTb Hawmx onepain. Y pasi
BUHWKHEHHS 3aHENMOKOEHb MW AIEMO LUIBMAKO Ta
BignoBifanbHO, W06 AOTPMMYBATUCA 3aKOHY Ta
3aXMCTUTU HaLy penyTaw,ito.

Koaekc etnkm
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BignoBiaanbHi iHHOBaLii

Y komnaHii Arcera My nNparHemo A0 iHHOBaL,i,
AOTPVMYHOUNCH MPUHLMMIB 4O06pOYeCcHOCTI Ta
rnbokoi noBaruv Ao AHACLKOI rigHOCTI. Halwa
AIANBHICTb 3 PO3BUTKY, BKAKOYAKOUM KIHIYHI
BMNPOOYBaHHS, MPOBOANTLCA BiAMOBILHO A0
[enbCiHCbKOI AeKnapauii, BCIX 3aKOHOAABUYMX BUMOT
Ta MiXKHapOAHMX CTaHAAPTIB, 3 0COB/IMBMM aKL,EHTOM
Ha 6e3newi MaLieHTiB Ta HayKOBIW cTporocTi. Mu
nparHemMo A0 NPO30POCTi B HALUMX IHHOBALMH X
3yCUANAX, BIANOBIAANbHO AINAYNCE PeNeBaHTHOO
iHGOpMaLLi€ro Ta 3aXMLLLA0UN KOHPIAEH LLINHICTD i
BNIACHI AaHi. BnpoBagykytoun eTMUHI NPMHLXNN Ha
KOXHOMY eTani iHHOBaL,iA, M1 NparHeMo HajaBaTu
3HauyLLi piLeHHA B raaysi OXOPOHW 340pPOB'S, AKi
CNy>aTb MauieHTaM, CyCniNbCTBY Ta ManbyTHbOMY
MeANLHW.

ETnuHa rnob6asbHa Toprieas

KomnaHisa Arcera Beae MKHapOAHY AifNbHICTb y
MOBHIN BIANOBIAHOCTI O YNHHOTO TOPrOBE/IbHOMO
3aKOHOZABCTBa Ta HOPMATUBHMX akTiB, BKJIOUaOUn
BCl 3aCTOCOBHI 3aX0OAM €KCMOPTHOIO KOHTPOJIFO Ta

caHKLUii. M/ O4iKy€EMO Takoro > piBHA CTapaHHOCTI Bif,

HalLMX NapTHepiIB, Wo6 Halwi robanbHi onepadii

BigoOpaxkanun Hawy nosary 40 rnobanbHUX 3yCunb 3
NpocyBaHHs Mupy, 6eanekn Ta NpaB NHOANHY,
0C06/MBO B perioHax, Lo NocTpaxaanu Bij
KOHPIKTIB ab0 HecTabiNbHOCTI.




Kogekc etmku

Mn npar'
3axXu u.l,aT
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Mu nparHeMo ynpaBaATh HalWMMK akTBaMu 06 poyecHo,
NpO30pO Ta BIANOBIAANLHO, FaPaHTYHOUM, WO KOXHE PilleHHA
CNpUSE AOBIOCTPOKOBIM LiHHOCTI Ta CTINKOCTI Haloro 6i3Hecy. Y
BCIX HaLLMX ornepaLisx MU AiEMO B HaMKpaLLMX iIHTepecax Hallumx
aKL|iOHepiB, 3axMLLat0un pecypcn KoMnaHii Ta pobasaum
PO3CYANNBI, ETUYHI BUOOPY, L0 CNPUAOTL JOBIpPI Ta GiHAHCOBIN
CTIVKOCTI.



Mwu nparHemMo 3axmuLaTh Halli aKTUBW

KoHdnikTn iHTepeciB

Y komnaHii Arcera Mn rapaHTy€emo, Lo
0COBUCTi Ta MPUBATHI IHTEPECH HaLMX
CNiBPOBITHMKIB He BN/INBatOTb HEFrAaTUBHO Ha
Hawi 6i3Hec-pileHHsA. Hawi cniBpo6iTHUKN
He nepecnigytoTb 0COBUCTI iIHTepecK, Ha
KOpuUCTb cebe, 6AM3bKMX UNEHIB CiM', APY3iB
Ta NapTHepIB, AKi Cynepeyatb iIHTepecam
KomnaHii Arcera. ¥ pa3i py3unky Toro, wo
HaLli 0cobuCTi iHTepecn abo 30BHILLHSA
AIANBHICTE MOXYTb BMIMHYTU Ha Halue
AiNoBe CyAXXeHHA abo NPUMHATTA pilleHb Big
iMeHi komMnaHii Arcera, M1 PO3KpPUBAEMO
KoH KT iHTepeciB i cniBnpaLtoeMO Ans
3abe3neyeHHs MOro HaneXHOro ynpaBJiHHS.

MpaBunbHicTb 6yXranTepcbKUX KHUT,
3anuciB Ta ny6niuHoi iHpopmaLii

Mw Begemo TOUHI Ta NPO30pi 3aMWCK LLLOAO
BCiX aCMeKTiB AifNbHOCTI KoMnaHii Arcera. Big
diHaHCOBMX onepaLii Ta NoAaTKOBOI
3BITHOCTI A0 pe3yabTaTiB AOCAIAXKEHDb Ta
AaHMX MPO AKICTb, MW FrapPaHTYEMO, LLO BCH
HeobxigHa iHbopMaL,if JOKYMEHTYETbCA 3
TOYHICTHO Ta Li/iCHICTHO.

Ko gekc etnkm
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Hawwi npowecn peryatoroTbca YiTkKumm
BHYTPILUHIMW KOHTPOJIbHUMU MeXaHI3MaMW,
BKJ/IFOYAKOUM Hall CTaTyT NPO AeNeryBaHHs
MOBHOBAa>XEeHb, OO rapaHTyBaTH, L0 KOXHa
BMMAaTa Ta onepawis HaneXXHUM YNHOM
3aTBEPAXKYETbCA Ta peecTpyeTbea. [1ocnigoBHO
BUKOHYHOUM HaLli 3060B'13aHHA LWOAO
ny6AIYHOI 3BITHOCTI Ta ONOAATKYBaHHA, MU
AEMOHCTPYEMO Hally NPUXUABHICTb A0
Bi4NOBIAaNbHOrO yNpaBaiHHA Ta onepawinHoi
JLOCKOHANOCTI.

3axuctT maHa KoMnaHii

Mu A6aNANMBO CTAaBMMOCA A0 MaliHa KOMMaHii,
AK MaTepiaNbHOrO, Tak | HemaTepiaabHOroO, i
MOBEPTAEMO MOrO MIiCAS MPUMUHEHHS HaLLOT
cniBnpadi 3 KomnaHieto Arcera.

Y komnaHii Arcera My 3060B's13yeEMOCS
3axuwatu Bci popmm KoHdigeHuUinHOI
iHbopMaLii KoMNaHii, BkAtoYaroum bisHec-
nnaHv, GiHaHcoBy iHGOpMaLito, LIIHOBI
NPOMNO3uLii Ta BCHO iHLWY HenybaiuHy
iHbopmauito.

Mwu nepegaemo KOH®iaeHLUiHY iHdOopMaLiito
NLLE TOAj, KON MA€EMO BiAMNOBIAHWI A03BIN
Ha Lie, BXXMTO BIAMNOBIAHMX 3aX04IB 3aXUCTy
(Hanpvknag, yKaaseHo yrogy npo
KOH®IAEHLINHICTb) | 0OAep>XKyBay Ma€ AiNCHY
«noTpeby 3HaTU». Mn AOTPUMYEMOCA BCiX
3aKOHIB | HOPMATMBHWX aKTiB LL,OAO 3aXUCTY
Ta 06 pOBKN JaH X

Mwu 3axM1LLAEMO HaLly IHTeNEeKTyaNbHYy
BJIaCHICTb, BKJIFOYArOUM aBTOPCbKi NpaBa,
HOY-Xay, NaTeHTW, TOProBi Mapku Ta
KOMepL,inHi TaeMHULj. My 3abe3neuyemo
3aXMCT TBOPIB, BMHAXOAiB Ta TEXHOOrIN, AKi
Aal0Tb HaM CTpaTeriyHy nepesary, Ha OCHOBI
HaWHOBILLNX CTaHAA PTIB He3nekn.

Mu He pobumo konii 3BiTiB 860 AOKYMEHTIB
AN BNAaCHOTO BUKOPWUCTaHHSA, a TakoX He
apXiBYEMO iX AN5 Takux Uineh. Mu
36epiraemo abo 3HKLLYEMO 3anncu
BUK/FOUHO BIAMOBIAHO A0 BHYTPILLHIX
noAiTUK Wwoao 36epiraHHsA 3anucis. Mu He
3HMLLYEMO 3anucK, Ha AKi MOLLMPIOETLCA Ais
NOBIJOMMEHHSA MPO OpUANYHe 36epiraHHs,
HaBiTb AKLLO BOHM 36epiraroTbCs JOBLUE, HiX
nepeabayeHo HeobXiAHVMM CTpOKaMM
36epiraHHs.




Mu nparHemMo 3axmuiaTi Halli aKTUBW

BignoBiganbHe BUKOPUCTAaHHA TEXHOJIOTIN
Ta NPUCTPOIB KOMMaHiil

Y koMmnaHii Arcera My BiANOBIAaNbHO CTaBMMOCS
A0 UMdPOBMX IHHOBAL,IM, FAPaHTYOUM, LW O Halle
BUKOPWUCTAaHHSA TEXHOJIOT I, BKJKOYAKOUM LUTYYHUN
iHTenekT (LUI), 6a3yeTbca Ha €TMUYHUX NPUHLMNAX,
NPO30pOCTi Ta BIANOBIAANbHOCTI. My ouikyeMo,
O HaLi koMaHAW 6yayTb obepexkHo
BUKOPWUCTOBYBATU LUPPOBI IHCTPYMEHTH,
YHVIKaTW ynepeaykeHoCTi, 3axvwaTtv JaHi Ta
AOTPMMYBaTUCA YNHHOIO 3aKOHOA,aBCTBa,
rasy3eBux CTaHAAPTIB Ta BHYTPILWHIX MOMITUK.

Yci IT-pecypcn KOMNaHii, BKAKOYArOUM NpUCTPON,
nporpamHe 3abe3neyveHHs Ta CMCTEMUN JaH VX,
BUKOPWUCTOBYHOTbCA B AiINIOBUX LiNAX ANA
3al0BONIEHHA IHTepeciB KOMMaHii Arcera.
KomnaHis Arcera 3060B'sa3yeTbcs 3a6e3neumnty,
wob byab-ake NpvBaTHE BUKOPUCTaHHA I T-
pecypciB KOMMNaHii 34incHoBanocs 3
PO3CYANMBICTHIO | HIKOMM He CTaBWAO Mif 3arpo3y
6e3neky abo LiNiCHICTb HaLLMX CUCTEM.

Mwn cyBopo 3abOpOHAEMO CTBOpPeHHA abo aocTyn
A0 AMCKpUMIHaLiHOro, obpa3aneoro abo iHWuM
YMHOM HENPUMHATHOIO KOHTEHTY B CUCTEMAX
KOMMaHil.

Koaekc etnkm
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Yci paHi, cTBOpeHi abo 36epexxeHi B cmctemax
KoMnNaHii Arcera, BBaXaroTbCA BJIACHICTHO KOMMaHIi i
MOXYTb KOHTPO/FOBaTUCA BIAMOBIAHO A0
3aKOHOZABCTBa NPO 3aNHATICTb Ta KOHPIAEHLLIMHICTb
AaHNX. M1 BXMBAEMO aKTUBHWX 3aXOAiB ANA 3aXUCTY
JaHNX, OLiHKM BNAMBY HOBMX TEXHOJIOTIN Ta
HeramHoro NoBifOMAEHHS NPo Byab-AKi Nij03pu
LWOAO BMUTOKY, 3/10BXMBaHHSA, BTpatn abo
BPa3/IMBOCTI.

BignoBiganbHa 30BHIlWHA KOMYHiKaLiis

Mw rapaHTyemo, w0 BCi NybaikaLii Mpo KOMMaHio
OTPVMYHOTb BIAMOBIAHI BHYTPILWHI 3aTBEPAXEHHS. Lle
BKAtOYaE nybaikauito iHpopmauii abo Bunyck 3ass
Bi4 iMeHI koMmnaHii Arcera. Mu nepecnnaemo Bci
3anutn 3MI odiLinHMM NpeacTaBHMKAM KOMMaHi.

[ig yac cninkyBaHHSA I3 30BHILLIHIMK akLiOHepaMu MU
A6aemMo npo 3axmcT penyTalii komnaHii Arcera. Y BcCix
HaLLMX B3aEMOAIAX MW BIAKPUTO 3aABAAEMO NPO
Hawy npuHanexHictb 4o Abu Dhabi Developmental
Holding Company PJSC («<ADQ») Ta soTpuMyeMOCs
BCiX MOMITUK i Mpoueayp KOMMaHii, BKAKOYaoun Len
Kopekc etuku.

Mig yac ny6aiyHMX BUCTYNIB, y TOMY YMCAi B
coLjaNbHUX Mepexax, M/ YiTKO 3a3HaYaEMO, Um
BUCTYNAEMO MW Bif, BJACHOTO IMeHI
(HanpvKnag, AoAAt0OUMN 3aCTePEXEHHS, LLLO
BUCAOBJ/IEHI AYMKM € HAWVMMU BNACHUMMU | He
060B'A3KOBO BiAMNOBIAAOTb AYMLI KOMMAHIT
Arcera), um Big iMeHi koMnaHii Arcera. Mwu
rapaHTyEeMO, LLLO BCi NyHAIYHI BUCTYNM Bif iMEHI
KoMMaHii Arcera nepeBipatoTbCa Ta
3aTBEPAXKYHOTECA BHYTPILLHBO BIANOBIAHMMM
ekcnepTamMm Ta MeHezKepaMu.

Mu He nybaikyeMo B coLjanbHUX Mepexax
OMaH/NBI, HETOYHI, BBOAAYI B OMaHy,
KOH®iZeHUiNHI abo AncKpeauTytoui 3as8BY, a
TaKOX He KOMEHTYEMO MPOAYKTU KOMMaHii
Arcera abo KOHKypeHTiB. M1 noBigomasaemo
npo 6yab-aKi BIZOMOCTI Npo Ocib, AKi He €
NPAMUMW NpPaLiBHUKaMWN HOPUAMUYHOI 0COb U
KomnaHii Arcera, AKi BUKOPUCTOBYOTb
TOproBesibHy MapKy abo Ha3By KomnaHii Arcera
B couianbHux Mepexax. Ctoam BXoaATb
npawyiBHUKN NPOAaBLIB, MOCTayYaabHVKIB,
AVCTPUO'tOTOpPIB Ta OyAb-AKUX IHLINX TPETIX
CTOPIH, WO AitOTb Big, iMeHi komnaHii Arcera.

ARCERA 1



Mwu BigaaHi
HaLLM
CcniBpobITHUKAM

Ko aekc etnkun
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Hawi cniBpo6iTHMKN — Hawa Hanbinbwa cnna.

Mwn cTBOprHOEMO poboue cepesoBULLE, B AKOMY Ha NMEPLUOMY
MicLLi CTOITb 4OH6POOYT, 3a0X0uUy€eTbCs NPOdECiNHE 3POCTaHHA Ta
BiAKpUTE CMiNKyBaHHS, LWOO KOXeH BigvyBaB cebe LiHHUM,
MOYYTMM Ta MaB MOXJIMBICTb AiATV YECHO | BUC/IOB/HOBATH
CBOMO AyMKY, fIKLLO LLOCh Mae He Tak. Mu niaTpumyemo
cnpaBeAauBi Ta 6e3neyHi yMoBu npaLi A5 BCiX, KEPYHOUNCh
NPVHLLMNAMW FIAHOCTI, PIBHOCTI Ta NOBaru.

ARCERA



Mwu BigaaHi Hawnm cniBpoBITHNKAM

ETnuHe nigepcTBo Ta KynbTypa
3BOPOTHOrO 3B'A3KY

Y komnaHii Arcera M1 KepyeEMOCA MPUHLMNaMM
06 poyecHocTi. ETnuHe nigepctBo 03Hayvae He
Nvilie AOTPUMaHHS NpaBua — BOHO
nepeabayae akTMBHE BNPOBAAXEHHSA ETUYHOTO
MWCNEHHS B YNPABAIHHA HALLIMMK KOMaHAaMu
Ta NPUMHATTA Bi3HeC-pilleHb.

Bia Halwmx KepiBHNKIB OUIKYETLCS, LLO BOHM
ByayTb NPUKNAAOM €TUYHOI NOBEAIHKN,
HaZar4mMm KOMaHAaM MOXMBICTb AiATU
BigNOBiZaNbHO Ta CTBOPOKOUM Be3neyUHni
NpOCTip, A€ MOXHa AINTACA 3BOPOTHUM
3B'A3KOM Ta 06roBoproBaTV ByAb-AKi €TUYHI
avnemun. Takmi niaxig rapaHTyeE, WO eTUYHI
MipKyBaHHS He € APYTrOpAAHUMU, a €
Ba>X/IMBOH YaCTUHO AifNIbHOCTI KOMMaHii
Arcera.

Y komnaHii Arcera Mu LiiHyEMO BigKpuTe Ta
YyecHe CnisikyBaHHA. My fOTprMy€emMocs
dinocodii 3pocTaHHA Ta LiHYEMO 3BOPOTHNI
3B'A30K. M1 3a0X04y€EMO BCiX BUC/IOBAOBATH
CBOI lYMKM 3 MOBAroto Ta KOHCTPYKTUBHO, W06
cTBOPUTM poboue cepesoByLLe, 3aCHOBaHe Ha
AOBIpI, cniBnpaLi Ta CnifbHIN MeTi.

Koaekc etnkm
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CtBOpeHHA 6e3neyHoro Ta CNpUATAMBOTO
cepenoBuLL,a, B AKOMY Halli cniBpOBIiTHMKHM
MO>YTb MPOLBITaTH, € LLleHTPaJbHUM
e/leMeHTOM Haw ol Micii. Lle o3Hauvae, wo mn
A6aeMo He Tinbkn Npo di3nyHy be3neky, ane 1
Npo ncuxosoriyHy 6e3neky Ta NCMxiyHe
6narononyyus. Y cBOKO yepry, M1 OYiKy€EMO, O
Hawi cniBpObITHUKN ByayTb CTaBUTUCA AO BCiX 3
nosaroto, 6yT1 YeCHUMK, NOBOANTUCA
A,06pOCOBICHO B yCiX cuTyauiax Ta bpatm Ha
cebe BIAMOBIAANbHICTD.

PisHOMaHIiTHicTb, piBHiCcTb Ta
iHK/IIO3MBHICTb

Y koMmnaHii Arcera My CTaBUMOCS OAWNH [0
OZLHOTO CnpaBeA/IMBO Ta 3 NoBaroto i bopemoca
3 HeCBIAOMUMW ynepeaxXeHHAMU. Lle o3Hauae
HY/IbOBY TOJIEPAHTHICTb A0 ByAb-AKnx Gopm
3HYLLAHb, AOMaraHb Ta AUCKPUMIHaLLT,
He3ane>XHO Bij TOro, Ym 6a3yroTbCA BOHWN Ha
CTaTi, HaLiOHaNbHOCTI, paci, KOAbOPI LWKIpK,
penirii, BIpOCNoBiAaHHI, BiLyi, ETHIYHOMY
MOXOZPKEH Hi, CIMEIHOMY CTaHi, BariTHOCTI,
iHBaNiAHOCTI, reHeTUYHIM iHdopMaLLii,
reHAePHIN iAeHTUYHOCTI, CeKCyanbHiK
opieHTaLji, NONITMYHIM abo NnpodcninkoBin
NPUHANEXHOCTI Yn ByAb-AKOMY IHLLOMY
3aXMLLLEHOMY CTaTyCl.




Mwu BigaaHiI Hawmm cniBpPOBITHNKAM

CnpaBean1vBa BMHaropoja 1a po3BUTOK
cniBpo6iTHUKIB

Mwu 3abe3neuyemMo HaLVX CriBPOBITHUKIB
CnpaBeA/IMBOIO Ta KOHKYPEHTOCNPOMOXHOHO
3apobiTHOI NuiaToto, WO 6a3yeTbCA Ha pe3yabTaTax
poboTK Ta BIAMOBIAAE YNHHOMY TPYL0BOMY
3aKOHOZAaBCTBY, BK/IHOUAOUM MiHIMasibHy 3apobiTHY
naaty, poboumi yac Ta niabru. Okpim cnpasesavBoi
BMHAropoAun, M1 nparHemMo nNiATpYMyBaTy NOCTINHNI
PO3BUTOK HaLUWX CMiBPOBITHMKIB, CTBOPOHOUM

MO>J/INBOCTI ANA HaBYaHHA, 3pOCTaHHA Ta Kap'€EPHOro

nNpocyBaHHA. My BIpUMO, WO IHBECTULLI B HALINX
CNIBPODBITHUKIB HE TIZIbKN 3MILLHIOKOTb iIHAMBIAYaNbHI
34i6HOCTI, ane ¥ CNpUALOTb JOBIOCTPOKOBOMY YCMiXy
Ta LiNiCHOCTI HaLL Ol opraHisadii.

CB060a BUpaXKeHHA NOrnAA4iB Ta
06'eaHaHHA

Mwu 3axuLLaeMo npaBo cniBpobiTHMKIB Ha cBOBOAY
BMPaXKeHHA nornagis ta ceoboay cnosa BiANOBIAHO
A0 Hawwmx 3060B'A3aHb Nepes KoMmnaHiero Arcera.
CniBpOBITHMKN MOXYTb BiJIbHO BUC/IOB/HOBATW CBOT
0COBUCTI NONITUYHI NorAAM Ta bpaTn yyacTb y
NONITUYHIN AiSNBHOCTI NO3a pOoboUNM Yacom,

Ko gekc etnkm
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BMKOPWCTOBYHOUM OCOOUCTI KaHaNu KOMYH iKaLii, He
nobororoumncb NoMcTr abo AMCKpUMIHaLLiT Ha
po6bouoMmy Micui.

CniBpObITHMKM MatoTb NPaBO BiIbHO BCTYNaTh A0
NpodCniNIoK Ta NOAITUYHMX NapPTil Ha BAACHUR
BMOIp, a TakoX BpaTn yuacTb y KONEKTUBHUX
neperoBopax abo 6yTn BKAFOUEH MU O HUX.

HaBkonuwHe cepeaoBulle, 340pOB'A Ta
6e3neka

3abe3neyeHHsa 6e3neyHmx ymMOB npaLii 415 3aXUCTy
cniBpobiTHUKIB Big Hebe3nek ANns 340pOB'A Ta
TPaBM € Ba>K/IMBOK YaCTMHOK HalMxX 3060B'A3aHb
nepey cniBpobiTHMKaMu. Mu 3abe3neuyemo
AOTPVMMaHHSA YMHHMX 3aKOHIB Ta HOPMaTUBH MX
aKTIB, O CTOCYHOTbCA HAaBKONULLHBbOIO
cepesfoBuLLa, TiriEHN Ta 6e3nekn npaui, @ Takox
BXXMBAEMO 3aXOAiIB AN CIPUAHHSA Pi3MUYHOMY Ta
ncuxivyHOMy Baarononyuyto.

Mwn aKTVMBHO OLIHKOEMO PU3MKWN Ta BXXMBAEMO
3aXUCHUX 3aXOAiB, LWOO YHUKHYTN ByAb-AaKnX
NOTEHLINHO Hebe3neyHnx yMOB npaLi.
MpauiBHMKIB 320X0UYOTb NOBIAOMAATM NPO Byab-
AKI IHUMAEHTX Ta HeLaCHI BUNaaKn, Micas yoro
3aBX/AM NPOBOANTLCA PO3CiJyBaHHS.



Mwu BigaaHiI Hawmm cniBpPOBITHNKAM

Mporpama «Speak-Up»

KoxxeH 3 Hac Hece ocobucTy
BiANOBIAANbHICTb 3a Te, Wob
NoBiAOMUTU NPO Byab-AKi

MO PYLUEHHS, BKAKOYAOUM MOPYLUEHHS
NoNTMKM KoMnNaHii Arcera abo
UMHHOrO 3aKOHOAABCTBA, AKLLO MU 1X
6aunmo abo nigo3proemo.
CniBpOBITHMKIB 32a0X04YHOTb
NOBIAOMAATM NPO ByAb-AKi GaKTUYHI
abo nigo3proBaHi IHLUWAEHTM CBOIM
KepiBHMKaM, KOMaHai lMepcoHany Ta
KynbTypy abo komaHgi [lobpouecHocTi
Ta KOMnaaeHcy. Kpim Toro, KoMnaHis
Arcera nigTpuMye cyydacHy naatdopmy
Speak-up, Aka miaTpumyeTbCa
KEPIBHWULTBOM Ta peryiapHUMm
TPEHIHramu, Ae K BHYTPILHI, TaK |
30BHILWHI BUKPWBaYi, AKI MatOTb
iHbopMmaLito abo f0b6pocoBiCHI
NiZ03pY NPO MOPYLUEHHSA, MOXYTb
BWUC/IOBUTU CBOI 3aHEMNOKOEHHS, 3a
6a>kaHHAM aHOHIMHO.

Ko gekc etnkm
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Mwu 3axuLLaeMO BMKPUMBaYIB, AKI
A,06POCOBICHO MOBIAOMAAKTL NPO
nopyLUeHHS, Big Oyab-aknx Gopm
NOMCTW, HaBiTb SKLLO MNOBIAOMAEHHSA
BUABNSAETLCA 6e3nigcTaBHUM. 3 iHLWOro
60Ky, M1 HIKONIN He 3/10BXNBAEMO
KaHasaMu NoBiJOMAEHHSA NPo
nopyLleHHs, Nojaroumn be3nigctaBHi

abo Hak/eNHWLIbKI 38BN NPOTW KOAET.

Mwu peTenbHO PO3rAsAaEMO BCi
NOBIJOM/IEHHS i, 3@ HEODXIiAHOCTI,
CBOEYACHO PO3C/iAYEMO
3BUHYBayeHHsA. KomaHaw, Wwo
NPOBOAATb PO3C/iAyBaHHS,

06 MIiHIOHOTLCA IHPOPMaLERD LWOAO0
NoBiAOM/IEHb Ha OCHOBI HEOBXIAHOCTI,
a AKLLO BMKPUBAY BUPILLNB
3a/MWNTUCSA aHOHIMHMM, BXWBaOTb
YCiX PO3YMHMX 3aXOAiB A8 3aXUCTY
noro ocobw.

Ller Koaekc € Halumm 3060B'13aHHAM
nepes HawuMn AiTOBUMW NapTHepamu,
MEZMNYHOIO CMiJIbHOTOMO, HALLMM U
aKLioHepamK Ta crniBpobiTHUKaMW, a
TaKOX MaLliEHTaMK, SKUX MU
06C1yroByeMO, i CycniNIbCTBOM B
uinomy. Lle 3060B'A3aHHA O3HauagE, Wwo
MW He TeEpNMMO MOPYLUEHb LbOro
Kogekcy. Ao nopyLueHHs
NiATBEPANTHCA, BOHO MOXE NPU3BECTU
A0 BUMNpPaBHWX Ta/abo aAncumnaiHapHUX
3axogiB abo CyA0BMX 4K, ax A0
pO3ipBaHHA TPYA0BOro goroopy abo
KOHTpPaKTY 3 KOMMaHiero Arcera.
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